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    Chazelles Warranty Policy      



The Chazelles Wood Burning Central Heating Fireplace is designed to heat your house through
Radiant, Convection Heat as well as the Basic Heat Kit System if supplied (depending on
model).The fireplace is designed to burn hardwood only. The appliance requires a flue and must
be installed into a non combustible cavity by a Qualified Licensed Installer.





Cloud 100R
Code:
Material:

Weight:

FOYDBCL10
Double Skin Steel & Firebrick
345 Kg 

SPECIFICATIONS C100R





THE C100 R IS EQUIP WITH A
UNIQUE SINGLE AIR INTAKE OF
COMBUSTION AIR SUPPLY AT THE
REAR END.

THE APPLIANCE AND FLUE-SYSTEM SHALL BE INSTALLED IN ACCORDANCE WITH AS/NZS
2918:2026 AND THE APPROPRIATE REQUIREMENTS OF THE RELEVANT BUILDING CODE OR
CODES. APPLIANCES INSTALLED IN ACCORDANCE WITH THIS STANDARD SHALL COMPLY
WITH THE REQUIREMENTS OF AS/NZS 4013 WHERE REQUIRED BY THE REGULATORY
AUTHORITY. ANY MODIFICATION OF THE APPLIANCE THAT HAS NOT BEEN APPROVED IN
WRITING BY THE TESTING AUTHORITY IS CONSIDERED TO BE IN BREACH OF THE APPROVAL
GRANTED FOR COMPLIANCE WITH AS/NZS 4013.                                                     



NOTICE - CLOUD 100R For Qualified and Licensed Installers Only- 

2.

1. INSTALL THE LEGS 

UNLOCK THE COUNTER WEIGHT SYSTEM

Rotate lever 90 Degrees so
that it no longer extrudes
out of the firebox.
 
This will allow the glass to
travel vertically.



THE APPLIANCE AND FLUE-SYSTEM MUST BE INSTALLED IN ACCORDANCE WITH THE
REQUIREMENTS OF AS/NZS 2918:2026 AND THE APPROPRIATE REQUIREMENTS OF
THE RELEVANT BUILDING CODE OR CODES. IN ALL CASES AS/NZS 2918 SHOULD BE
REFERRED TO FOR CONFIRMATION OF ANY INSTALLATION REQUIREMENTS.  
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THERMAL CLEARANCE INSTALLATION
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Adequate intake of air is essential for good combustion. In an energy efficient house (eg. tight windows
and doors), air intake may be compromised., However this can be aided with the installation of 
an external air supply. For large inbuilt units this air intake is necessary due to their high oxygen 
requirement. A minimum section for vents is 1200cm2 in 1 or more vents (Larger is recommended).800

800

Upper vent 1:
 

Lower vent 1:
 

Upper vent 2: 
minimum 400cm2 

Lower vent 2: 
minimum 400cm2 

minimum 400cm2

minimum 400cm2







CLOUD INSERTS ARE DESIGNED TO OPERATE WITH HARDWOODS AT A MAXIMUM 
LENGTH OF 55CM 20% MAXIMUM HUMIDITY. OVERLOADING WILL DAMAGE THE FIREBOX 
AND VOID THE WARANTY.

The Cold hand:

The Door Handle:

necessary for opening the door (dependent on model)

necessary for raising and lowering the door when loading fuel
(dependent on model)

insert



LEFT (max 30 Minutes in position 1).

Place kindling on top of four pieces of hardwood.

Place firelighter near top of the stack.



Once fire is lit, load 3 logs with
diameter 12cm and place Air
intake to position 2 makes it
possible to obtain efficient
operation and clean
combustion.

Position 2

Use position 3 for continuous operation
at low speed (not recommended for bad
airflow). Use larger logs with ~15cm
diameter. When burning quality
firewood a thick bed of red-hot coals
will be left on the base of the fireplace.
(typically after the third load cycle burns
down)
Regulate the air control lever to the
80% shut position and leave it alone.
The coals will hold the heat for a long
time and will reignite the next load after
the the lever is moved to open position. 

Position 3





FOR YOUR REFERNCE

Optimal wood sizes and quantities:

- Log length = 55cm
- Log diameter = 40cm
- Volume per single load = 5kg 
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Use the maneuvering devices at your disposal to carry out the ash removal.
Empty the contents of the ashtray into a metal or non-flammable container reserved 
exclusively for this purpose. The ashes, apparently cold, can be very hot even after cooling 
for a while.

When the glass is cold, refractory glass can be cleaned
by gently wiping with a cloth or paper if lightly stained. If
the staining is deeper, we advise you to use the
Chazelles glass cleaner.





CHIMNEY SWEEPING
Mechanical sweeping of the flue is mandatory; it must be carried out at least twice a year, including 
at least once during the heating season. 
A certificate must be provided by the contractor after the intervention.

Please note, it is imperative to remove the deflector. Below are examples following model.

Lift the baffle upward.

Turn the baffle and lower it and pull it back.

Reassembly of the deflector: act in the reverse
order of dismantling).
- Completely check the condition of the device and
in particular the elements ensuring sealing: seals
and locking devices, etc.
- Clean the device with a brush and vacuum
cleaner.
In the event of an anomaly: have the device or
installation repaired by a professional.
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